
Product Model (eg: FG-eFUM5530) 

Product Name (eg: Membrane 5530) 

Serial Number (eg: 0000000) 

Dealer's Name:

Sales ID:

Technician's Name:

Tech ID:

Proof of purchase              Defective device
Invoice / Receipt

Kindly submit the following items along with this 
warranty card.

Water Filtration System

WARRANTY CARD

Thank You for Trusting Our Products. Please complete all fields in BLOCK LETTERS.

WARRANTY CLAIM FORM                                     

Name (Mr. / Mrs. / Mdm. / Sir) :                                                                    

NRIC No.:                                                                                                        

Address:                                                                                                          State:                                              

                                                                                                                        Postal Code:                                   

Email:                                                                                                             

Phone (H/P):                                                                                                   Phone (H):                                     

Date of Purchase:                                                                                          

Date of Installation:                                                                                       

Product Series:                                                                                               

Warranty Duration:                                                                 Warranty Expiry:                                                  
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Component Warranty Period

Filter Body 10 Years

H-Valve 1 Year

Membrane Cartridge 1 Year

Auto Flushing Timer 3 Months

1. Warranty Coverage

2. Warranty Exclusions

3. Warranty Claims

This warranty does not cover:
Improper Installation – Damage caused by incorrect installation, unauthorized modifications,
or non-compliance with installation requirements.
Misuse or Abuse – Damage resulting from improper usage, mishandling, or failure to follow
operating instructions.
Unauthorized Repairs or Modifications – Any damage caused by repairs or modifications
performed by unauthorized personnel.
Force Majeure Events – Damage caused by natural disasters such as lightning, fire, floods,
earthquakes, short circuits, or other unforeseen circumstances.
Use of Non-Genuine Accessories – Product failures caused by accessories or peripheral
devices not approved by the Manufacturer.
Environmental Factors – Damage due to excessive water pressure, chemical exposure, or
other adverse environmental conditions.
Negligence or Lack of Maintenance – Failure to perform recommended maintenance, use
with unapproved water sources, or improper handling.
Normal Wear and Tear – Aging, discoloration, or deterioration due to prolonged use.
Consumable Parts – The following parts are not covered under warranty:

Filter cartridges beyond their recommended replacement period.
Batteries for the auto flushing timer.
Accessories such as, but not limited to, connectors, fittings, water taps, pressure gauges,
and butterfly clips.

4. Remedies

5. Non-Covered Components

6. Limitations of Warranty

7. Refund and Return Policy

8. Governing Law

9. Severability

10. Contact Information
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10.1 For warranty claims or inquiries, please contact:

TERMS AND CONDITIONS OF WARRANTY

The Manufacturer warrants the Product against defects in materials and workmanship under
normal residential use. The warranty period begins from the original date of delivery. If any
component is repaired or replaced under this warranty, the warranty period will not be extended
or renewed from the date of repair or replacement. The original warranty period shall continue to
apply.

To initiate a warranty claim, the purchaser or user must contact the Manufacturer or an
authorized dealer within 30 days of discovering the defect.
The claimant must provide proof of purchase and a detailed description of the defect, along with
any additional evidence requested by the Manufacturer.
The Manufacturer reserves the right to inspect the product and determine the validity of the
warranty claim.

If a defect covered under this warranty is confirmed, the Manufacturer will, at its sole discretion:
Repair the defective product.
Replace the defective product with a new or refurbished unit.

The Manufacturer reserves the right to charge the purchaser or user for any repairs or
replacements performed under this warranty.
The Manufacturer’s liability is limited to the cost of repair or replacement of the product. The
Manufacturer is not responsible for any incidental or consequential damages.

The warranty does not cover components or accessories not manufactured by the company,
including but not limited to water taps and auto flushing timers. Issues related to such
components should be addressed separately, and any associated costs will not be covered under
this warranty.

This warranty is the sole and exclusive warranty provided by the Manufacturer. No other
warranties, express or implied, including but not limited to implied warranties of merchantability
and fitness for a particular purpose, shall apply.
The duration of any implied warranties that may exist is limited to the duration of this express
warranty.

Refunds and returns are only applicable for products that are unused and returned in their
original packaging within 30 days of purchase.
To request a return or refund, the purchaser must contact the Manufacturer or an authorized
dealer with proof of purchase and a valid reason for the return.
The Manufacturer reserves the right to inspect the product and determine its eligibility for return
or refund.
Approved refunds will be processed within 30 days, and the purchaser may be responsible for
shipping costs associated with the return.
The Manufacturer reserves the right to charge a handling fee if a returned product is found to be
ineligible for warranty coverage.

This warranty shall be governed by and construed in accordance with the laws of Malaysia.

If any provision of this warranty is found to be invalid or unenforceable, the remaining provisions
shall remain in full force and effect.


