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Users must strictly follow the installation and operation specifications as described in the "Product Installation and User

Manual® (hereinafter referred to as the manual) and operate the water purifier according to the instructions provided in the

manual. Otherwise, the cornpany will not be held responsible for any economic or legal liabilities arising from damages to

the water purifier or property loss caused by improper installation or use, or even persanal injury.

Do not use this product under the following circumstances:

> If the water purifier is found to be damaged

> If the plug or power cord is found to be damaged.

= If the water purifier continuously leaks water.

» Regularly check the power supply and wiring to ensure they are not loose or damaged, to avoid electrical leakage and
major accidents.

* Before installation, please confirm that the voltage used by the water purifier matches the voltage available for the user

* This water purifier is designed for floor support and should not be hung or assembled with special brackets

* This water purifier is designed for household use. For use in other places, please consult the service hotline or authorized
service provider.

* Do not disassemble or modify the water purifier yourself as it may cause malfunctions or water leakage resulting in
property loss.

* Any malfunctions caused by improper use will not be covered by the warranty.

* When unplugging the power plug, do not pull the power cord directly.

» For maintenance and replacement of filters in the water purifier, please contact the authorized after-sales service
personnel or consult the service hotline.

* Maintenance and replacement of filters or other parts of the water purifier should be carried out using the replacement
parts specified by the company or the authorized supplier. The use of unauthorized parts or accessories that result in
quality issues, reduced performance, or property loss is not covered by the warranty.

Safety Precautions:

1.Warning:

* The water source for this water purifier should be tap water. Do not use unknown water sources.

* Do not install this water purifier on a water supply pipe with a water pressure exceeding 0.4Mpa. If the water pressure in
the inlet pipe exceeds 0.4MPa, a pressure reducing valve must be installed (to be purchased separately).

* The water inlet and outlet connections must be correctly matched to ensure the normal operation of the water purifier

* Do not plug or unplug the power plug with wet hands to avoid electric shock hazards

* Use a standard grounded socket for electrical connections. Using an ungrounded or impreperly grounded socket may
cause electric shock

* Do not remove the seals or medify the water purifier Do not place heavy objects on the water purifier to aveid damage.

*» Do not invert the water purifier during installation.

* The temperature of the hot water dispensed from the faucet can reach up to 95°C and may cause burns. Please handle
with care.

2. Attention:

* Do not install the water purifier in direct sunlight or in places exposed to chemicals, or any place where it may be
damaged by falling or impact.

* Do not install the water purifier near any heat sources
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* Cleaning the water purifier with clean water is sufficient. Do not clean the machine directly with alcoholic
beverages, and avoid using wire brushes, abrasive cleaners, or corrosive liquids (such as gasoline or acetone)
to clean the water purifier

* When cleaning, do not introduce other liquids into the filter element to avoid damaging the filter systemn.

* Keep the water outlet of the filter element unobstructed to prevent damage to the filter element or internal
compenents of the water purifier

+ If the drainage pipe is blocked, do not use the water purifier (please disconnect the power) to prevent the waste
water from wetting the floor

* Only use criginal replacement filter elements for replacement.

» The actual service life of each filter element depends on the local tap water quality and daily usage. If the local
water quality is lower or higher than the average standard, the actual lifespan of the filter element may differ
from the recommended lifespan. (The suggested replacement cycle for each filter element in this water purifier
is based on the average value derived from the tap water conditions in different areas.)

» If the filter element becomes clogged or fails prematurely, use the actual usage condition as the basis for
replacing the filter element.

» This water purifier is a matched system with the faucet. Do not use other faucets or connect two faucets

* During the heating process, the systern may produce certain noises, which is normal.

3. Routine Maintenance

* If the water purifier is not used for mare than a week, remove the filter element, wrap it with cling film, seal it,
and store it in a refrigerator (do not put it in the freezer). This reduces bacterial growth. When using the water
purifier again, flush it with water for 10 minutes before using it. Otherwise, replace the filter cartridge before
using it, and open the hot water faucet to replace the water in the tank

+ If the water purifier is not used for a long time, drain the internal water, open the purified water faucet,
disconnect the water source, and finally disconnect the power.

* Recommended filter replacement period: 5in1 RO cartridge - 12-18 months.

* For models with filter replacement reminder function: Regularly replace the cartridge according to the
cartridge lifespan indicator or reminder information.

([]2.Packing st

Main Unit Tset

[

5in1 Cartridge 1set @ ) -)

o=
; E-e:tfc Contrel set \
Faucet ¥
b
. 3/8" Quick Connect Locking Clips ™1, 1/4" Quick Connect Locking
& | AcossoneskE Vet Clips *3, Silicone Hose Clamg *1, Water Inlet Tee *1
5 1/4" PE Pipe 1set White Colour *1.0 meter
6 3/8" PE Pipe 1set White Colour *2.0 meters
Instruction
T 1set
Manual =
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([ 3.Produc Funcios

1. Product Dimensions

—— 425mm— Ae—
o -

WILIggE

2. Filter Cartridge Specifications

Filter Performance

Remeove discaloration, odor, residual chlorine, intercept sediment, rust, floating particles,

Sin1 Cartridge impurities, and remove heavy metals an ter, further improving the taste of

Recommended replacement cycle: 12-18 months

Mote: The actual replacement period may vary depending an the local water guality and usage environment.

3. Specifications

Product Name :i.ﬁ"ﬂTER—E\ITELLIGENT HOT PURE Water Requirement  Tap Water

e K — 1AL k
Product Model : FG-eWDDA-ST / FG-eWDDA-MF Operating Pressure : 0.4-0.6Mpa
Inlet Water Pressure - 0.1-0.4Mpa Filtration Micron : 0.000Tum
Operating Voltage : 220 V/50Hz Applicable Water Ternperature : 5-38°C
Power Rating : 1500W Operating Environment Temperature : 5-45°C
Standby Power Consumption - =0.05 kwh/24h Water Flow Rate - 158 L/min
Product Dimension : 150#420*400mm Hot Water Production Capacity : 15 L/H, 290°C
Hotline : +603-2011 7688 +6016-231 1188 Rating of Total Water Filter Capacity : 2.0m’
Website : www esteel.com.my Product Weight (approximately) : 7.4kg

Malaysia Import And Sole Distributed By : Esteel Manufacturing Sdn Bhd

Notice:
1. To install and use the product according to the instruction manual
2. Regularly replace the filter cartridge

* The rated total water flow rate refers to the flow of purified water when the system is connected to a tap water
supply and operated at a water temperature of 25°C.

* The actual rated water flow rate may vary depending on the water quality and the specific environmental
conditions in which the systern is used.

4. Working Principle

I Furificd Water Outlet

Hot Water Inlet

RO Pump = ]

Main control board

||| 4 nstallation Guide_

1. Pre-installation Preparation

1. Confirm the intended installation location for the water purifier

2. Ensure that the installation location has a grounded power
outlet that meets the standards.

3. Check the packing list in the instruction manual and confirm
if all the accessories are complete.

4. Prepare the tools needed for installation.
A Teflon tape

<
B. Screwdriver N

C. Adjustable wrench e

D. Pliers

E. Flashlight

F. Cloth d 1

G. Electric drill and drill bits
H. Safety goggles
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2. Installation of the Three-Way Valve

1. Close the cold water valve and unscrew the cold water hose from the cold water supply.

2. Install the three-way valve on the cold water pipe and use an adjustable wrench to tighten it securely (avoid
over-tightening and damaging the pipe)

3. Connect the cold water hose to the three-way valve and tighten it with an adjustable wrench (avoid twisting
or damaging the seal on the cold water hose during installation)

4. Insert the 3/8" PE pipe through the compression nut on the three-way valve and press it into the
quick-connect fitting on the cold water pipe, pushing it in firmly until it reaches the end. Then, tighten the
compression nut of the valve with an adjustable wrench.

Water inlet nut
Ball valve nut
Sealing gasket
3/8” PE Pipe
Three-way
\ H

ball valve

Sealing gasket

Water valve

3. Installation of the Water Faucet

* Choose a suitable installation location on the sink or countertop, ensuring it is installed on a flat surface.
* Follow the illustrated instructions to install the water faucet properly.

T

4. Installation of Machine

Choose an appropriate location for the whole machine and ensure that the machine is placed on a flat surface.
The machine contains a water tank and should not be tilted or laid on its side during installation to avoid
affecting the normal operation of the machine

L0 S ¢

o

Hlustration (5)

Pipeline Installation: Illustrative Diagram of Joint Connections.

L

e

llustration {6}

1) Installation of the water inlet pipe
a) Use a pipe cutter to cut a suitable length of the 3/8" PE pipe.
b) Insert one end of the pipe into the nut and connect it to the angle adapter, then use an adjustable wrench
to tighten the nut securely.
¢} Insert the other end of the pipe into the water inlet, push it in all the way, and then secure it by inserting
the quick-connect locking clip into the slot on the quick-connect fitting.
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2) Installation of the water outlet pipe

Attach the 1/4 white purified water pipe from the water faucet to the water dispenser outlet, ensuring it is
inserted all the way. Secure it by inserting the quick-connect locking clip into the slot on the quick-connect

fitting.

lllustration (7}

Furfied Water Pipe /

Purified Water Inlet

3) Installation of the hot water pipping

Attach the hot water pipe onto the hot water outlet of the water dispenser, insert it fully, and then attach the

174" Quick
Cannect

Locking Clips

lllustration (8)

quick-connect locking dlip into the slot on the guickOconnect fitting

1/4” Quick Connect,
Locking Clips
hat water

Hot water outlet

lllustration (§)

4) Waste water pipe installation
a) Use a pipe cutter to cut a suitable length of the 1/4" PE pipe
b) Insert one end of the pipe into the waste water outlet of the water dispenser, fully insert it, and then
attach the quick-connect locking clip into the slot on the quick-connect fitting.
¢} Secure the other end of the pipe to the sewage drain.

Waste water pipe 1

Waste water cutlet

/4" Quick Connect Locking Clip

Waste water pipe |

Sewage drain \

Important notes:

a) Ensure that the cut end of the PE pipe is smooth and free of debris to prevent any interference with the
seal

b) Make sure there are no irregularities on the cut pipe, and ensure a good and watertight seal with the
C-ring to prevent water leakage.

¢} After connecting the pipes, check all the joints to ensure there are no water leakage

d) The waste water outlet pipe must be securely connected to the sewage drain. Do not connect it to a water
storage device to avoid overflow caused by automnatic flushing.

5) Connect the power cord/faucet cord

a) Align and tighten the waterproof connector on the faucet with the waterproof connector on the machine
using the nut provided .

b) Insert the power plug into the power socket.

Faucet cord

llustration {11)
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[[[ 5. Cartridge Replacement

* Take the cartridge and align it with the designated position inside the water purifier, following the
illustration for proper orientation.
* Rotate the cartridge in the direction indicated to secure it inside the water purifier

) ==

@

Insert the cartridge from the front of the unit, ensuring that the handle of the cartridge is positioned with the
MRO label on the left side. Align the cartridge with the unit and insert it into the housing. Rotate the
cartridge clockwise 90 degrees until the MRO label on the cartridge handle aligns with the vertical tube,
indicating that the cartridge is securely in place.

lllustration (12)

After installation, illustration shown below

\_ Waste water pipe Purified water 1

Water inlet pipe pipe I

L PE pipa TV FE o) wwrEgps  Hot water pipe
h
= I
— \
Ll YL
.

AN

1

lllustration {13)

]

\

Pawer supply Faucet power port

([[. user v |

1) Initial Use of the Machine
A. Open the angle valve and connect the power supply.
B. Set the program to initiate a forced flush of the RO membrane for 5 minutes. Then, open the faucet and

[Waterproof connectar on faucat}

let the water flow for at least 30 minutes until the water runs clean.
C. When you first open the hot water faucet, it will take about 5 minutes for the heating element to warm
up. Then, the water will start flowing from the faucet.

D. During the flushing process, carefully check the sealing of all parts of the preduct. Use a tissue to wipe the
connection points and check for any moisture or warmth on the tissue. Verify that all water pipes are installed
correctly and in place

E. After confirming the completion of the flushing process, click the water dispensing button to close it and
ensure that the water flow from the purified water faucet stops. At this point, the machine's setup is completed.

F. After the flushing process is completed, turn on the heating switch and set the desired temperature. By
default, the main power of the water purifier is turned off After the initial flushing is completed, manually
turn on the main heating switch of the water purifier The heating switch cannot be activated during the
flushing process.

2. Display and Operation

- Water Quality Indicatar Cartridge Lifespan Indicater - —|-§

=
|

Water Quality Indicatar

- Adjustable Temperature Control
feusisbie lempersturs Lonto Adjustable Temperature Control

®

- Temperature and Error Code Display G s um e con
Temperature / Error Code Display

[{=n]
=]

- Adjustable Temperature Contral Adjustable Tempsrature Cantrol

<

- 5in Cartridge Lifespan Indicstor/ Reset Button
_ Child Lock / Hot Water Indicator

Heating Status Indicator/Heating Switch

— — — - Room Temperature Button

CG@?g%'?)
® ®

1) Room Temperature Button
* Press once to dispense room temperature water, and press again to stop the water flow.

2) Child Lock / Hot Water Indicator
» Child Lock: The hot water indicator will be red and continuously lit. Press and hold for 2 seconds to unlock,
and the indicator will change from red to white.
* Hot Water Dispensing: After unlocking, press once to dispense hot water, and press again to stop the hot
water flow.

3) Adjustable Temperature Control
* Water temperature adjustment is available when the water dispenser is turned on
* Short press the up button to increase the temperature by 1°C. Hold the up button for fast increment, and
release to stop.
» Short press the down button to decrease the temperature by 1°C. Hold the down button for fast decrement,
and release to stop. Temperature range: 40-95°C.
» If no other operation is performed within 5 seconds, the temperature setting is automatically confirmed.

4) Temperature and Error Code Display
* The display shows real-time temperature when no cperation is performed.
* The set temperature (initially set at 40°C) blinks at 1Hz. Once the temperature setting is completed, it
shows the real-time termperature.
» Error codes: E1, E2, E3, E8.

Note: Heating must be enabled in order to display the temperature on the interface.



5) 5inl Cartridge Lifespan Indicator/ Reset Button:
* Cartridge Lifespan : 540 days or approximately 6000 liters of water usage.
* Blue color (Normal) ; Yellow color (Expiring soon) ; Red color (Expired / Malfunction)

Satisfies One of the Following Conditions
Lifespan Cartridge Buzzer Alert
stages Remaining Remaining purified Indicator Light =
time/day water quantity/L
Sufficient > 15 > 150 Blue None
Beep twice during water production
Warning >0 215 >»0x<15 Yellow (Beep for 0.3 seconds, pause for 1
second)
S Beep during water production (Beep for
sulfcient =0 =0 Reg 0.3 seconds, pause for 0.3 second)

6) Heating Status Indicator/Heating Switch
* The heating function is activated after the initial 5 minutes of flushing and 30 minutes of operation. When
in heating mode, the power indicator shows red, and when the water temperature reaches the set
temperature, the power indicator shows blue, indicating that the heating has stopped.

7) Water Quality Indicator
Real-time measurement of the water quality:
Optimal water quality: Indicator shows blue.
Good water quality: Indicator shows yellow.
Poor water quality: Indicator shows red.

8) Initial startup
* Double 8 button on for 3 seconds.
* Room temperature function: Blue indicator on for 3 seconds.
* Hot water function: Red indicator on for 1 second, followed by white indicator on for 2 seconds.
* Heating status indicator: Constantly on for 3 seconds
* 5in1 membrane lifespan + water quality indicators: Blue, yellow, red, each on for 1 second. Total duration: 3
seconds.

9) Initial Flushing
* Flush the RO membrane for 5 minutes, with the water quality indicator flashing red for 5 minutes.
* Then, press the room temperature water button on the faucet interface to initiate a 30-minute flushing
process
* The water quality indicator will blink to display the real-time water quality status.
Note: During the flushing process, if the user closes the faucet, the automatic flushing will resume when the
faucet is opened again.

10) User Water Dispensing
* The digital display shows the water temperature, while the cartridge lifespan indicator and water quality
indicator remain constant.

11) Intelligent Flushing
* When the RO pump operates for 2 hours, flush the RO membrane for 20 seconds.
*» The water quality indicator displays the state before flushing, and other indicators blink at THz to show
real-time status

12) Power Restart

* When the machine is powered on, flush the RO membrane for 20 seconds, and the water quality indicator
blinks at THz. After flushing, the blinking stops.

* Upon power restoration, the buzzer will beep for 0.1 seconds

* Each type of indicator light follows a specific sequence, with each state lasting for 1 second. The monochrome
light stays continuously on for 3 seconds.

* When the manual heating button is activated, the display shows the set temperature for 3 seconds before
switching to real-time temperature display.

13) Energy-saving and Disinfection Mode
* If no water is produced continuously for 48 hours, the water purifier's heating function will be turned off to
maintain the water temperature. Afterward, every 48 hours, the heating function will be activated to
perform disinfection, repeating this process a total of 5 times.

14) 5inl Cartridge Reset and Flushing
* Press and hold the cartridge reset button for 5 seconds to enter the 5in1 cartridge reset mode. The

cartridge lifespan indicator will start blinking. Press the button again for 5 seconds to initiate the flushing
process for the 5inl cartridge. If the reset is successful, the lifespan indicator will remain blue, and the
buzzer will beep for 1 second

Naote: After resetting the 5inl cartridge, open the faucet and flush the water purifier. Close the faucet after
flushing. If the user closes the faucet during the flushing process, the automatic flushing will resume when
the faucet is opened again.

15) Draining the Hot Water Tank
* Turn off the heating switch of the water purifier and open the hot water faucet to lower the water
termnperature to room temperature. Then, place a container under the drain outlet, and counter~clockwise
rotate the drain outlet cover to remove it. Approximately 2.0 liters of water will be discharged.

3. Daily Maintenance
A) Filter cartridge lifespan replacement
« If the cartridge lifespan indicator is flashing red, it indicates that the cartridge has reached its lifespan and
needs to be replaced.

Important notes:

* Only use original cartridge for replacement.

* The actual lifespan of each filter cartridge depends on the local tap water quality and daily water usage.

* The suggested replacement cycle for each filter cartridge in this water purifier is based on average values
derived from the local tap water conditions. If the local water quality is below the average standard, the actual
lifespan of the 5inl cartridge may differ from the suggested lifespan. If the cartridge gets clogged or fails
prematurely, please consider the actual usage condition as the basis for cartridge replacement.

B) Cartridge Replacement Steps
1. Uninstall the old cartridge from the machine.
2. Install the new cartridge onto the machine.
3. Perform the following steps to reset the cartridge lifespan:
a) The cartridge reset can only be performed after 60 seconds of powering on.
b) Press and hold the reset button for 5 seconds. The buzzer will beep once, indicating that the cartridge reset
mode is entered, and the indicator will start blinking.
¢} Press and hold the reset button for an additional 5 seconds to reset the lifespan of the cartridge to zero. if the
reset is successful, the indicator will remain constantly on, showing blue color, and the buzzer will beep once
Note: If no cperations are performed within 10 seconds in the cartridge reset mede, the machine will automatically
exit the reset mode.

4) Single-click the temperature selection button on the faucet to initiate the flushing process for
the machine

C. Maintenance when the machine is not used for an extended periods
* If the water purifier is not used for more than one week, maintenance should be performed on all filter

cartridges. Follow the steps below:

(1} Close the angle valve.

(2) Open the water purifier faucet.

(3) Once the faucet stops producing water (the sound will becorne louder), unplug the power adapter.

13



b. To replace the consumed filter cartridge, carefully remove the old cartridge and ensure a proper seal.

c. Store the unused filter cartridge in a cool and dry place for quality maintain (do not place it in the freezer).

d. When using the water purifier again, open the faucet and let the water discharge for 10 minutes before using
the purified water Make sure to follow this step after replacing the filtter cartridge

D)Troubleshooting and Maintenance

I“ 7. Frequently Asked Questions and Solutions

Type of Malfunction

Possible Causes of Malfunction

Possible Solutions

PE tube not inserted properly or not in place,

If you encounter any of the following display conditions or abnormal situations during use, please follow the

suggested troubleshooting steps. If the issue persists, contact the customer support hotline for assistance from

trained professionals.

The types and display status of anomalies are shown in the table below :

: . Reinstall the PE tub: rl
the connection at the peort is uneven SRR SRS EIOPErY

Float valve not properly installed Install the fioat valve correctly

\Water Leakage )
Contact the seller for replacement

Damaged components :
9 E: of damaged compenents

Filter cartridge not installed properly Reinstall the filter cartridge properly

Error

Ne Code

Type of Error

Principle

Recover Method

Timeout protection

When the continuous working time reached 30
minutes, the buzzer will sound intermittently (1
second on, 1s=2cond off). After 33 minutes, the
timeout protection is activated, and the
machine will stop working

Press the power button on
the control panel to restart.

Check the electrical outlet for power supply,

Electrical connections not properly secured = :
" ensure proper connection of the power adapter

Poor connection between

. Reconnect and secure the connector properly
the faucet and the machine P £

Mo Display on the
Centrol Panel

Power adapter damaged or malfunctioning Replace the faulty power adapter

Contact the seller for replacement
of the faulty display panel

Faulty display panel or improper
connection of wiring

Heating timeout

If the heating time exceeds 20 minutes without
water production, the system will exit the

heating mode.

Restart the heating function

Internal tank NTC
malfunction

Internal tank NTC detected temperature is
below -30°C or above 105°C, or if there is a
disconnection in the NTC circuit, the machine
will exit the heating mode, RC membrane will

remain water production normally.

Restart the heating function

Filter cartridge lifespan is expired,
filter cartridge is clogged

Replace the clogged filter cartridge.

Filter cartridge not installed properly Reinstall the filter cartridge properly
Low Water

Flow Rate Bending of the water outlet pipe

‘erify that the cutlet pipe is not bent

Check the water pressure and flow

Insufficient water pressure or low water flow = 3
to ensure they meet the reguirements

Low-temperature
protection

If the water temperature detected by the TDS
sensor is below 3.0°C, the low temperature
protecticn is activated.

Power on again

Anti-dry buming
protection

Each time the heating function is activated, the
initial temperature of the internal container
NTC is recorded. After 12 seconds of heating,
the heating element will be turned off K T1-TO
s greater than 5°C, it indicates no water in the
internal tank and will exit heating mode; or

execute to ambient mode

Switch water tap to fill up
the internal tank, Press
heating button to restart
heating function

Contact the seller to replace the
faulty faucet control panel

Faulty faucet contral panel,
causing the machine to not operate

Water supply valve not open Ensure the water supply valve is fully open

Machine not

Dispensing Water Mo water supply from the tap Check the water source for proper supply

Water outlet pipe of the filter cartridge is clogged Confirm that the water outlet pipe of the filter

Correspondence

abnormal

Power mode on status, the display board and
centrol board line of TX — RX are reversely
connected, or not connected; enter abnormal
mode.

Plug in the line into correct

way accordingly

NTC Malfunction (TDS)

Temperature exceeds 60°C or is below -30°C
This indicates an NTC malfunction. The
machine continues to operate but limits the
temperature to 25°C. No specific prompt is
given

Mo specific prompt is given

cartridge is not clogged
I“ Transportation and Storage

1. Transport

* The filter cartridge should be securely fixed during transportation to avoid impact, dropping, and exposure to
rain or moisture. It should not be subjected to heavy pressure, and should not be mixed with other sharp or
heavy objects during transportation

2, Storage

* The filter cartridge should be stored in a dry and well-ventilated area, away from volatile substances and
sources of heat. Avoid prolonged exposure to direct sunlight and take precautions against dust and insects.

+ The recommended storage temperature is between 4°C and 38°C, with a humidity level not exceeding 80%.



I" . Warranty and After-Sales Service Guide

1. Warranty Period
The entire machine is covered by a one-year warranty, while consumables (including filter cartridge

components) are not included in the warranty coverage.

2. Warranty Conditions
Users should adhere to the following rules; otherwise, they may lose their warranty rights.
1) Users should purchase the product from authorized retailers through legal channels.
2) Users should keep the purchase invoice and user manual in good condition.
3) The machine should be used strictly according to the instructions provided in the user manual.
4) Users should ensure that the product is used under normal operating conditions.
5) If maintenance or servicing is required during use, users should contact the brand's designated service
provider.

3. Exceptions

The following situations are not covered by the warranty.

1) Obtaining the product through illegal means or channels.

2) Machines without valid invoices or user manuals that cannot provide relevant supporting documents.

3) Improper installation by unauthorized personnel or self-installation without manufacturer guidance.

4) Improper use that viclates the instructions provided in the "Installation and User Manual® and causes
damage

5) Damage or malfunction caused by using the product beyond its specified operating conditions (e.g.,
excessively low or high water pressure)

6) Intentional or unintentional damage caused by the user.

7) Damage caused by force majeure events (such as natural disasters, war, etc.).

8) Machines that have been repaired by unauthorized professionals.

4. Warranty Services

During the warranty period, if the machine experiences a malfunction or damage that meets the warranty

conditions and does not fall under the exceptions, the company will provide comprehensive warranty

services, which may include:

1) Free repair of the faulty machine.

2) Free replacement of faulty parts

3) Services provided as mandated by national regulations (including the "Consumer Rights Protection Law"
and "Product Quality Law®).

5. Warranty Service Procedure

1. When users encounter a malfunction while using the company's product, they should immediately shut off
the water source and contact the designated service provider promptly after confirming that all the
requirements are met.

2. When the repair personnel visit for service, users should present a valid invoice and provide information
about the usage and the nature of the malfunction. After verifying the machine, the service personnel will
conduct the necessary inspections and perform the repair work.

3. If the issue is not covered by the warranty, the user should pay the service fee as determined by the service
personnel.
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PRODUCT NAME F=a&@&#R - eWater - INTELLIGENT HOT PURE Bk —1#41,
. PRODUCT MODEL P&EE - FG-eWDDA-5T / FG-eWDDA-MF
. VATER REQUIREMENT 3EF7K/E : WATER TAP B3Rk
INLET WATER PRESSURE i#7k7KEE - 0.1-0.4Mpa

FILTRATION MICRON iZil#& & - 0.0001pm

OPERATING PRESSURE i=fEEES : 0.4-0.6Mpa
OPERATING VOLTAGE BBE/4M=E - 220V/50Hz
APPLICABLE WATER TEMPERATURE 3EFR7KiR : 5-38°C

POWER RATING ERTEIhEE : 1500W
WATER FLOW RATE ki - 1.58L/min

. OPERATING ENVIRONMENT TEMPERATURE RIS : 5-45°C
. STANDBY POWER CONSUMPTION #HN#ERE : <0.05KkWh/24h
HOT WATER PRODUCTION CAPACITY HlIFR7KEED - 15L/H,290°C
. PRODUCT DIMENSICN FF@m R : 150*420*400mm
RATING OF TOTAL WATER FILTER CAPACITY Si22/87KE - 2.0m’
HOTLINE RRE 4k - +603-2011 7688 / +6016-231 1188
PRODUCT WEIGHT (APPROXIMATELY) EMERL : 7.4Ka
. MALAYSIA IMPORT AMD SOLE DISTRIBUTED BY #O#0534 : Esteel Manufacturing Sdn Bhd
MNOTICE FEFSFI 1. TO INSTALL AND USE THE PRODUCT ACCORDING TO THE INSTRUCTION MANUAL

RERF iR B E R TR RN
2. REGULARLY REPLACE THE FILTER CARTRIDGE EHAIEMRIET.
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